MAB/avs 2/16/2006

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Order Instituting
Investigation and Order to Show Cause on the
Commission’s Own Motion Into the Operations
and Practices of Mr. Move Moving & Storage,
Inc., a California Corporation, dba as Load Rock
N Roll Moving and Storage, Right Now Moving Investigation 05-04-019
and Storage, Same Day Moving, Short Notice (Filed April 21, 2005)
Moving and Storage, A All-American Relocation,
Load Lock N Roll, Long Beach Security Storage,
Mister Move, and Its Presidential Eli Galam.

ADMINISTRATIVE LAW JUDGE'S RULING GRANTING REQUEST
TO REOPEN RECORD, SETTING ASIDE SUBMISSION, AND
ADOPTING PROCEDURAL SCHEDULE

Evidentiary hearings were held on September 21-23, 2005. The record was
closed and this proceeding submitted for consideration by the Commission with
the filing of reply briefs on November 21, 2005.

On December 9, 2005, the Commission’s Consumer Protection and Safety
Division (CPSD) moved to reopen the record in this proceeding. CPSD stated
that new evidence in the form of declarations from two customers showed that
respondents were engaged in “continued, serious violations of the law,”
including allegations of property theft, major property damage, criminal
vandalism, and inadequate supervision. Respondents opposed receiving the

declarations into evidence on several procedural and substantive grounds.
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CPSD filed additional supplemental information on January 20, 2006, and
requested that it also be included in the record.

A witness in this proceeding, Rachel Munro, mailed me a letter dated
January 26, 2006, requesting restitution and revocation of Mr. Move’s operating
authority. A copy of the letter is attached to this ruling.

On February 10, 2006, the parties and I conferred by telephone regarding
next procedural steps. Also, on that day, CPSD filed additional supplemental
information.

For good cause shown, CPSD’s motion is granted. The record will be
reopened pursuant to the schedule below. Submission is set aside. All
additional evidence, including CPSD’s declarations, shall be offered for the
record at the hearing.

The following procedural schedule is adopted:

March 3, 2006 Respondents serve testimony responding to all
CPSD declarations, and any objections to or
motions to strike such declarations.

Respondents and CPSD serve witness lists and
cross examination estimates.

CPSD serves statement of City of Los Angeles
regarding enforcement of agreement with
Mr. Move.

March 14, 2006 Evidentiary Hearing
10:00 a.m.
Junipero Serra Office Building
320 West 4th Street, Ste. 500
Commission Hearing Room
Los Angeles, CA

IT IS SO RULED.
Dated February 16, 2006, at San Francisco, California.
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/s/ Steve Kotz for

Maribeth Bushey
Administrative Law Judge
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CERTIFICATE OF SERVICE

I certify that I have by mail this day served a true copy of the original
attached Administrative Law Judge’s Ruling Granting Request to Reopen
Record, Setting Aside Submission, and Adopting Procedural Schedule on all
parties of record in this proceeding or their attorneys of record.

Dated February 16, 2006, at San Francisco, California.

/s/ Antonina V. Swansen
Antonina V. Swansen

NOTICE

Parties should notify the Process Office, Public Utilities
Commission, 505 Van Ness Avenue, Room 2000,

San Francisco, CA 94102, of any change of address to insure
that they continue to receive documents. You must indicate
the proceeding number on the service list on which your
name appears.

K SR S A R L S R o T R S S R I o

The Commission’s policy is to schedule hearings (meetings,
workshops, etc.) in locations that are accessible to people
with disabilities. To verify that a particular location is
accessible, call: Calendar Clerk (415) 703-1203.

If specialized accommodations for the disabled are needed,
e.g., sign language interpreters, those making the
arrangements must call the Public Advisor at (415) 703-2074,
TTY 1-866-836-7825 or (415) 703-5282 at least three working
days in advance of the event.



